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Fill out this form and include it with your Valera appliance for service.

Name:

Phone #:

Email:

*Salon Name:

*Salon Phone:

Ship to Address:

City:

State: Zip Code:

Receipt Included LI1Y LIN
Problem with Appliance:

* For Professionals Only

Valera=

PROFESSIONAL

Limited One Year Warranty
& Extended Service Guarantee

For one year from the Date of Purchase your Valera Professional appliance is
guarnateedto be in good working condition and free from defects in materials
and workmanship.

Our One-Year Limited Warranty covers free replacement of defective parts and
labor charges. In order to qualify for our One-Year Limited Warranty for service
on your Valera appliance send the item for service with (i) a copy of your original
receipt, (ii) all of your contact information (name, address, phone), (iii) a brief
explanation of the problem, and (iv) $15.00 for shipping and handling.

This warranty does not cover:

1. Normal wear and tear, such as shorts in the power supply cord or excessive hair
in the dryer.

2. Damage due to misuse and abuse, such as wrong voltage supply, dropping or
neglect in safety precautions or foreign objects inside the dryer.

3. Tampering, such as repair or attempted repair by an unauthorized party. We
disclaim any responsibility for damage caused to property or persons, including
any incidental or consequential damages.

EXTENDED SERVICE GUARANTEE

After the original One-Year Limited Warranty has expired, you may still have
your Valera appliance serviced if necessary under the Valera Extended Service
Guarantee. Send the item for service with (i) all of your contact information

(name, address, phone), (ii) a brief explanation of the problem, and (jii) $35.00

for service, labor, shipping and handling. The product will be refurbished,

reconditioned and returned within 10 business days of receipt.

FOR REPAIR

For repair, the appliance should be sent postage paid with a check or money
order payable to Creative Beauty Concepts and sent to:

Creative Beauty Concepts
Attn: Valera Service Dept.
8040 Ridgeway Avenue
Skokie, IL 60076
800.447.2718
www.valerausa.com




